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NMOJOXKEHHE OB OKA3AHHUMU IVIATHBIX OBPA30OBATEJIBHBIX YCJVI
1. O6mmue nosoxeHns

1.1 Hacrosuwee [Monoxkenue pazpaboTaHo B COOTBETCTBHH CO CASAYIOLUMMH HOPMATHBHBIMH MPaBOBbLIMH
AKTaMH:

* lpaxxknanckuii koneke Poceuitckoi @enepaumu (raaswl 4, 22, 25 - 29, 39, 54, 59);

* 3akoHn Poccwiickoit ®enepaumn «O 3aiumre npas norpeduTeneii»;

* 3akoH Poccuiickoii Meaepaumnn «O6 oGpazoBaHumn»;

* 3akoH Poccuiickoii ®ezepaunn «O HEKOMMEPUYECKHX OPraHU3aLUAXY;

* 3akon Poccuiickoii ®enepannn «O OyxrajaTepckoM yderey;

* [Tocranosnenue IlpaButenscrea PO ot 15 asrycra 2013 r. N 706 "O6 yreepxaenun [IpaBun
OKazaHMA IJ1aTHLIX 0OpasoBareNbHbIX yeayr"

* [lpukaz Munucrepcrsa obpazoBanus u Hayku P® ot 21 mosbps 2013 r. Ne 1267 "O6
YTBEpXKJCHHH mnpHMepHOi ¢opmbl  goroopa o006 oOpasoauuu Ha oOy4yeHHEe IO
o0pa3oBaTe/IbHBIM TNpOrpaMMaM CpeaHero npoecCHOHANBLHOIO M Bbicmero oOpasoBanus"
* Yeras UYTIO « TPAHC-MUCCH S ».

1.2 Hacrosuee [Tonoxkenue perraMeHTHpYeT Mpasuia opraHu3aluy o0pa3oBaTenbHbIX MJIATHLIX YCJIYyT B
YVYTIO « TPAHC-MUCCHS» (nanee no Tekcty - niaTHble YCJAyru).

1.3 Hacroswee [lonoxkenne peryaMpyer OTHOLUEHHWS, BO3ZHMKAIOWIHE MEXKAY 3aKa3yukoM H
Ucnonuurenem YYI10 « TPAHC-MUCCHUSI».

1.4 TlpumeHsembie TEPMHHbI: «3aKazuuK» - MPaKAaHHH, 3aKa3biBAOWMKA 0Opa3oBaTe/IbHbIe YCAYTH s
cebs nuyHo, MMbo Ans KA, He JocTHriuero Bospacta |8 sier, 3aKOHHBIM NPEeCTaBUTENIEM KOTOPOro OH
ABJIAETCA; OpraHu3allus, 3aKa3biBalOLIMI 00pa3oBaTebHbIE YCAYIH U1 CBOMX COTPYIAHHKOB.

MMEIOIIIME HaMepeHWe 3aKkas3aTh, W00 HMAW HECOBEPLUCHHONETHHX rpakiaaH, aubo noayuaroume
obpazosarenbhbie yeayru auuHo; «HMenoanurens» - YYIIO «TPAHC-MHUCCHA», okasbiBarouee
nnaTHble O0pasoBaTebHbIC YCJIYIH B PEaiH3alMHd MPOrpaMM HAYaibHONO MpO(ecCHOHANBHOrO
00paz0BaHUS U JIONOJHUTENBHOTO NMPOPECCHOHANLHOrO 00pasoBaHus.

1.5 Ueavio aeatensHocTH YupexaeHus sABAseTcA: npodeccHOHalbHas NOArOTOBKa BOAMTENCH
TPAHCMOPTHBIX CPEACTB KaTeropuu «B»y.

1.6 YYTIO « TPAHC-MHUCCHA» umeer npaBo OKa3bIBaTh MNAaTHbIE YCJAYTH NPEAYCMOTPEHHbIE YCTaBOM
NPHHOCALINE AOXO/IbI.

1.7 YVIIO «TPAHC-MHUCCHA» obsazaHo obecneynTs OKazaHHWe MaaTHbIX o0pa3oBaTe/ibHbIX YCIyr B
nonHoM o0beMe B COOTBETCTBMH ¢ 06pa3oBaTe/lbHON NPOrpaMMoii U YCIOBHAMH J10roBopa 06 oka3aHHH
naaTHbIX 00pa3oBaTe/IbHbIX YCAYT (Ja/iee UMEHYETCs - 10roBop).



2.1 YVYTIO «TPAHC-MHUCCHS» okasbiBaeT Ha AOrOBOPHOM OCHOBE CAEAYIOLIME UIATHBIE YCIYIH B
cepe obpazoBaHus:

- obyyaer no [Ilporpamme «IlpopeccHoHanbHas MNOArOTOBKA BOAMTENb TPAHCMOPTHLIX CPEACTB
Kareropuu «By.

2.2 VupekaeHHe HMEET NpaBo OCYIUECTBAATh BHIbI ACATEIbHOCTH MPUHOCALLHE I0XO0/bl B COOTBETCTBHH
¢ YcTaBoM M MHOM 1EATE/IbHOCTH, HE 3anpeliénHoit 3akoHoaarenbcTBom PO,

23 [IlpaBo VYupekieHus OCYWIECTBAATL AEATENbHOCTb, HA KOTOPYIO B  COOTBETCTBHM C
3akoHozatenbcTBoM Poccuiickoit ®enepaunu Tpebyercs cneuManbHOe paspellieHHe - JTHLEH3HS,
BO3HMKAET y YUpekKIeHHA C MOMEHTA €€ MONYYEeHH WM B YKa3aHHbIH B Hel CPOK M Npekpatiaercs no
MCTEYEHHUH CPOKa €€ JICHCTBHA, €CIH HHOE He YCTAHOBJIEHO 3aKoHoAaTeNbeTBOM Pd.

3. [Mopsi1oK OKA3aAHKMS NJIATHBIX YCAYT

3.1. JIna oka3aHua naatHbIX 0Opa3’oBaTe/bHLIX YCAYr ABTOLUKOIA CO3aeT cieayloue HeoOXoanMble
YCIOBHS:

* COOTBETCTBHE ACHCTBYIOLIMM CAHHTapHbIM npaBuiaM ¥ HopmaM (CanlTuH)

* COOTBETCTBHE TPEOOBAHMAM 110 OXpaHe H 5e30MacHOCTH 310pOBbA NOTpedHTeNeH yeyr

* KaueCTBEHHOE KaapoBoe obecrneyenue

* HeoOXoaAHMOe YUeOHO-METOAMYECKOE H TEXHHYECKOoe obecneyeHue

3.2. OrsercTBeHHble 3a OPraHU3aLMIO TUIATHOM YCJAYrM MNPOBOAAT MOArOTOBHUTENbHYIO paboty,
BKJIIOYaOUylo B cebf MW3yyeHHe Cnpoca rpakiaH Ha NPeAOCTaBISEeMYIO YCIYry, PeKIaMHyIo
NeATeNbHOCTD.

3.3. B pexnaMHyl0 JeSTeIbHOCTh 00A3aTe/IbHO BKIIOYMAETCH J0Be/eHHe N0 3aka3uuka (B TOM uuciae
nyTem pasMelleHus Ha uHpopmauuonHbix crengax B UYYIIO «TPAHC-MUCCHS») noctosepHoi
uudopmaumn 06 UCNOIHUTENE W OKa3biBAEMBIX MUIATHBIX Yeayrax, ofecneyuBaloiei BO3IMOKHOCTD X
npaB1AbLHOrO BoiGOpa.

3.4. UcnoanuTenb 00A3aH TakKe NPEJOCTaBHTL 1S O3HAKOMJICHHS 1O TpeboBaHMIO 3aKa3uuKa:

a) Yeras YYT10 « TPAHC-MUCCH SIx;

6) nuueH3Mi0 Ha ocyulecTBieHMe 00pa3zoBaTENbHONH NEATENbHOCTH W JApYrHe  JAOKYMEHTbI,
per;laMeHTHPYIOLIME OpraHu3auHio 06pa3oBaTe/IbHOrO NMPOLIECCca B aBTOLIKOE,

B) TeNne(OH ABTOLIKOBI.

JlupekTOpOM yTBEpKAAIOTCS:

* NOPAAOK NMPEAOCTABICHHA NNATHOM yeayru (rpadHk, pekum paboTsi);

* yyeOHas nporpaMma, BKIoarouas yueOHblii niax;

* Ka/JIpoBblii cocTaB (PyKOBOAMTEJIb, NPENoOaaBarTe/ib, rpynna npenoaasarenei) 1 ero GyHKUHOHAIbHbIE
00S3aHHOCTH;

* CMETbI JIOXO/I0B H PacXo/IOB, B T.4. PACHET Ha OHOrO NOTPeOHTENS U1 ONpee/IeH!s LIEHbI YCIYTH;

* cocTas norpeburenei ycayr;

* OTBETCTBEHHOCTD JIHLL 38 OPraHHU3aLMIO TUIATHOMH YCayru;

3.6. JIMpeKTOpPOM 3aK/IIO4aeTCA JAOroBOp ¢ 3aKa3yMKOM Ha OKasaHWe IUIaTHBIX YCAYr M MpH
HEOOXOANMOCTH MJIATHOH CONYTCTBYIOWIEH YCIIYTH.

3.7 Jloroeop 3aka04aeTcs B NMCbMEHHOM (pOpMe M COAEPIKUT ClIeAYIOLIHE CBEACHHUA:

4) HAaUMCHOBAHHE MCMOJIHMTENIN U MECTO ero HaxXoKIAeHWs (IOPMIAMYECKH aapec), B JaHHOM cay4ae
YYTIO « TPAHC-MUCCH S»;

6) HaMMeHOBaHWE OpraHM3auMM WM (QaMHIMIO, MM, OTYECTBO, TenedoH M aapec 3aKazyuka WIH
norpeburens;

B) CPOKH OKa3aHHA NIATHBIX YCIyT;

r) ¢opma ¥ Bua OOy4eHHA, HAUMEHOBAHHE MPOrPaMMbl NMOATOTOBKH, CTOMMOCTb YCJIYI W MOPAAOK
onsaThl;

1) ApyrHe HEOOXOAHMBIE CBEICHHA, CBA3AHHBIE CO CnEeUH(UKOI OKa3bIBACMbIX MIATHBIX YCAYT;



€) NO/KHOCTD, (DAMHINIO, HMS, OTHYECTBO JIMLA, NOANMCHIBAIOLLErO A0rOBOP OT HMEHH MCIIOJIHHTENS, ero
NOAMKCH, @ TAKKE MOANUCH 3aKazuHKa.

3.8. B nepuon 3akmouenns 10roBopos no npocvbe 3akazunka Mcnonuurens obs3aH npeaocTaBuTh s
O3HAKOMJIEHHS:

a) o6pas3iibl JOroBOPOB;

6) PaGouyio nporpammy «IlpodeccHoHanbHOM NOArOTOBKM BOAWTENCH TPAHCMOPTHBIX CPEeACTB
Kareropuu «By.

8) [lpeiickypanT Ha nononHuTenbHble O0pa3oBaTe/bHbIE YCIYrH, OKasbiBaeMble 3a MJaTy TOJABKO C
cornacus 3aKa3uuka;

I') pacyeTbl CTOWMOCTH (MM CMETY) IIaTHOM YCAYIu:

A1) NepeyeHb KaTteropuit 3aka3uMka, MMEIOLIMX NPAaBO Ha MOJyYEHHE JIbIOT, a TAKXKE MepeyeHb JIbroT,
Mpe0CTaB/IAEMbIX NPH OKA3aHWH MJIATHBIX YCJIYT, B COOTBETCTBHHM C (heliepaibHbIMH 3aKOHAMH W HHbIMH
HOPMAaTHBHLIMH NMPABOBBIMH AKTAMH.

e) Hcnonuurens obsa3an coobware 3akasuuky no ero mpockGe Apyrue OTHOCALUMECH K AOrOBOPY M
COOTBETCTBYIOUIEH MJIATHOH YC/1yre CBEACHHS.

3.9. JloroBop cocTaBasercs B ABYX 3K3eMILIAPAX, OJAMH U3 KOTOPBIX HaxoauTes y Mcnonnurens, apyroi -
y 3aKa3zuuka.

3.10. B cayuae, ecnu niarHble YCAyrd B aBTOLIKOJE OKa3sblBalOTCA APYrHMH 00pa3’oBaTe/bHbIMH H He
o0pa3oBaTe/bHbIMH  YUPSKICHHAMH M OPraHM3alUMAMM,  POKIAHAMHM,  3AHMMAIOLIUMMHCH
WUHIUBHAYAIbHOH TPYIOBOH MNEJarorH4yeckoi WM MHOH AEATE/NbHOCTBIO, TO ¢ HHUMM 3aKIIO4aeTcs
CETEBOH JIOrOBOP MM O COTPYAHHYECTBE (I0roBOP MOAPAAA) MNPH HAIHMYHUHM Yy HHX CAEAYIOIMX
JIOKYMEHTOB:

a) CBMAETE/NILCTBA O rOCYAAPCTBEHHOH PErMCTPallMM OpPraHM3auMH HIH TPaXKJaHHHA B KayecTse
HHIAMBHYAJILHOIO NPEANPHHUMATEIS ¢ YKa3aHHEeM HAHMEHOBAHMS 3aperHCTPHPOBABLLEro HX OpraHa;

6) NMUEH3MIO HA OKa3bIBAEMYIO B BHJE IUIATHOH YC/YTH JEATE/bHOCTb C YKA3aHHEM PErHCTPaUMOHHOIO
HOMEpa, CpOKa eHCTBUA U OpPraHa, ero BblaBilero;

3.11. MecTo OKa3aHHA NJATHLIX YCJAYI ONpeaenseTcs COrIacHO PAaClMCAHHIO TEOPETHYECKHX 3aHATHH B
yueOHbIX Kaaccax, nonyuuslumx 3akaouenve Ynpasnewus ['MBJUL o cooTBercTBHM MarepHaibHO-
TexHuyeckoi Oasbl, a Tak ke cornacHO rpaduka OOyYeHHs MNpPaKTHYECKOMY BOXKIACHHIO 1O
YTBEPAJICHHBIM AHPEKTOPOM aBTOLLKOMBI MapLIpyTaMm.

3.12. HanonuaeMocTs rpynn S 3aHATHI OnpeaenseTcs B COOTBETCTBHM ¢ NOTPeOHOCTBIO 3aKa3uuka, HO
He 6onee 30 B rpynne.

3.13. Tpoao/mkKuTeNIbHOCTL 3aHATHIH YyCTaHaBaMBaeTcs: 45 MMHYT - akaJeMHYeckuil vac rTeopuu (¢
nepepbiBOM Ha OTABIX — 15 MHHYT) 1 60 MHHYT - AaCTPOHOMMYECKHIi HaC BOXKIAECHHS B COOTBETCTBHH C
pacrnucaH1eM 3aHATHIA.

4. IMopsaoK NoJIyeHHS W PACXOA0BAHHS ICHEAKHBIX CPEACTB

4.1 3aka3umk 0o0s3aH OMIATHTH OKA3biBaeMble MJIATHbIE YCIYrM B MOPAJKE M B CPOKH, yKa3aHHble B
aoroope. CTOMMOCTL OKa3bIBAEMbIX MIATHBIX YCAYT B 0roBOpe ONpeaeisercs Mo COornaeHuo MexIy
Hcenonnurenem 1 3aKka3uMKOM B COOTBCTCTBHH C YTBEPKAEHHOH CMETOM.

4.2 Onnara naaTHbIX YCayr Npou3BoAHTCA Ge3HaNHuHbIM nyTeMm (Ha pacuéThbiii cuer). [To TpeGosanuio
3akazuMka B COOTBETCTBHM ¢ 3aKoHozatenbcTBOM Poccuiickoit Mesepaumy BbiaaeTcs AOKYMEHT,
NOATBEPHKAAIOLMIA ONIATY YCIYT.

4.3 Onnara nAaTHbIX YCAYr, OKa3biBaeMbIX JAPYTHMH YYPEKICHHAMH H OPraHM3aLMAMH, a TakkKe
rpakaaHaMH, 3aHHMAIOLHMHCA HHAMBHAYAIbHOH TPYAOBOH NEATENBHOCTBIO, MOXKET MPOH3BOAHTLCA
HEMOCPEACTBEHHO JTHM HCNONHUTENAM ycnyr (HaauuubiM wiau Gesnannuubim nytem). [Tlepenaua
HAJIMYHBIX JIeHer B HHBIX CJAYYasX JIHLAM, HENOCPEJACTBEHHO OKAa3blBAIOLIMM [IaTHbIE YCIYTH, WIH
APYTHM JIMLIAM 3anpelaeTcs.

4.4 YYIIO «TPAHC-MHUCCHS» BnpaBe npeaocTaBHThb JIbrOTbl NpH omniate OOy4YEHHs OTIAEAbHBIM
HMLAM, Ha OCHOBAHWH HAMMCAHHOTO UMM 3asBJeHHs Ha ums JlupekTopa.



4.5 YYTIO « TPAHC-MUCCHA» no cBoeMy YCMOTPEHHIO PACXOAYET CPEACTBa, MOIY4YEHHbIE OT
OKaszaHua naatHeiX ycayr. [lonyueHHeiit 10X0A pacxoayercs Ha UEIW B COOTBETCTBHM C YCTaBHOM
JeATEeNbHOCTBIO:

* pa3sBHTHE M COBEPILIECHCTBOBaHHE 00pa30BaTEILHOIO Npouecca;

* pa3BUTHE MaTepHasIbHOMH 0a3sbl;

* yBeIMUEHHE 3apaboTHOM NaaThl COTPYAHHKAM (B T.4. PYKOBOAMTE/IO ABTOLIKOJIbI);

* JIpyrye Le¥ B COOTBETCTBHH C Y CTaBHOM A€ATEIbHOCTBIO.

4.6. Byxramep ABTOLUKOJIbI BEACT YHET MNOCTYIUIEHHA W HCMNOJIB30BAHHUA CPEACTB OT IUIATHBIX YCIYr B
COOTBETCTBHH C JAEHCT BYHOUIHM 3aKOHOAATE/ILCTBOM.

5. OrBercrBennocte Mcnoanurens u Iorpeburenst npn oKasanuu MIATHBIX YCJAYT

5.1 Hcnonuurens OKasbiBaeT MiaTHbIE YC/IYrd B MOPSAKE W B CPOKH, OMpEAe/eHHbIE JIOrOBOPOM, H B
COOTBETCTBHH C €ro YCTaBoMm.

5.2. 3a HeucnoaHenue, AMGO HeHawieKallee UenoiHenue obs3atenseTs no aorosopy Mcnonuurens u
3aKa3uMK HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO AOrOBOPOM M 3aKOHOAATeNbeTBOM Poccuifckoi
Denepaum.

5.3. Ipu obHapyKeHHH HEAOCTATKOB OKA3aHHbIX MUIATHLIX YC/IYT, B TOM YHC/IE OKA3aHHA MX HE B M0JIHOM
obbeme 3aka3zuuk Bnpase 1o cBoemy BbiGopy norpebopars:

a) 6e3B03Me31HOrO OKa3aHUs TUIATHBIX YCIIYT, B TOM YHCIe OKa3aHHsA 00pa3oBaTe/bHbIX YCIYT B MOJTHOM
obbeMe B COOTBETCTBHM ¢ 00pa3oBaTeIbHLIMK MPOrpaMMaMH, Y4eOHbIMH NJIAHAMH W I0rOBOPOM;

©) COOTBETCTBYIOIIETO YMEHBIICHHSA CTOMMOCTH OKa3aHHbIX MUIATHBIX YCIYT;

5.4. Ecau UcnonHuTelb CBOEBPEMEHHO HE MPHCTYNMII K OKA3aHHWIO MUIATHBIX YCIYT WK €CH BO BpeMs
OKa3aHHs MJIATHBIX YCAYT CTAI0 OYEBHAHBIM, YTO OHO He Oy/eT OCYIUECTBICHO B CPOK, a TAKIKE B Cilyyae
NPOCPOYKH OKa3aHHA TAKMX YCAyr 3aKa3uMK Bnpase no ceoemy BbiGopy:

a) HasHauuTh McnonHuTenio HOBBIH CpOK, B TeueHHe KOTOpOro McnonHuTeNb A0MKEH NPHCTYNHTL K
OKa3aHMIO MJIATHBIX YCJYT M (W/IM) 3aKOHYMTb OKa3aHUE TAKUX YCIyT;

6) nopyuuTb OKazaThb MUIATHbIE YCIYrH TPETBHMM JMLAM 3a pasyMHyK0 LEeHy W norpeboBatb OT
HcnosnuTens BO3MELIEHHS NOHECEHHBIX PacX0/10B;

B) NoTpebOBaTh YMEHbILIEHHS CTOMMOCTH MJIATHBIX YCIYT;

I') paCTOPrHyTh AOrOBOP.



